Evaluating Al Tool Reliability
A 5-Step Guide

Artificial intelligence (Al) is a powerful tool that can enhance efficiency, improve
decision-making, and streamline workflows. However, ensuring that Al-generated
outputs are accurate, consistent, and unbiased is essential. Use this step-by-step
guide to evaluate the reliability of Al tools in your practice.

1. Assess Data Quality

Ensure that the Al tool uses accurate, up-to-date, and relevant data.

o

Review the Data Source: Verify where the Al tool obtains its data and ensure it aligns
with applicable guidelines from your organization.

Cross-Check Outputs: Compare Al-generated results with trusted sources, such as clinical
guidelines or scientific literature.

Use Reference Documents: Upload internal protocols or guidelines to Al tools (custom
GPT, for example) when possible for more tailored outputs.

Example: A clinical dietitian uses Al to generate patient handouts and verifies the
information against current dietary guidelines.

2. Evaluate Transparency and Explainability

Understand how the Al tool generates its outputs.

O

Check Platform Information: Review documentation provided by the Al platform for
insights into how it processes data.

Review Output Explanations: Choose tools that provide context and justifications for
their recommendations.

Request References: Ask Al tools to cite sources when applicable.

Example: A private practice RD uses Al to draft follow-up emails and ensures the tool
clearly explains its suggestions (its reasoning).
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3. Check for Consistency

Ensure that the Al tool produces reliable results across different scenarios.

o

4.

Test Multiple Prompts: Provide the Al with similar prompts to verify consistent outputs.

Replicate Use Cases: Use Al tools in various scenarios to ensure consistency in
performance.

Identify Output Patterns: Note recurring errors and adjust prompts as needed.

Example: A food service manager tests Al-generated menus for different dietary needs to
confirm consistent quality.

Identify and Mitigate Bias

Ensure that Al outputs are fair, unbiased, and inclusive.

o

Review Training Data: Ensure that the Al tool’s training data represents diverse
populations.

Test for Inclusivity: Input prompts reflecting different demographics and cultural
preferences.

Provide Context: Use detailed prompts to guide Al tools toward more inclusive outputs.

Example: A clinical dietitian ensures that Al-generated dietary recommendations include
culturally appropriate foods.

5. Ensure User Control and Customization

Maintain control over Al-generated outputs and tailor them to your needs.

O

Use Customization Features: Adjust Al settings and upload reference documents for more
accurate results.

Refine Outputs Through Iteration: Provide additional context and refine prompts to
improve accuracy.

Maintain Final Review Authority: Always review and edit Al-generated content before
disseminating its content.

Example: A private practice RD customizes Al-generated follow-up emails to match their
preferred communication style.

Apply this guide today to ensure that your use of Al is reliable,
responsible, and aligned with best practices.
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